
ISO 9001 Foundation training enables you to learn the basic elements to implement and manage a 
Quality Management System (QMS) as specified in ISO 9001. During this training course, you will be 
able to understand the different modules of a QMS, including QMS policy, procedures, performance 
measurements, management commitment, internal audit, management review and continual 
improvement.
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Learning objectives:

• Understand the elements and operations of a Quality Management System and its 
principal processes.
• Acknowledge the correlation between ISO 9001 and other standards and regulatory 
frameworks.
• Understand the approaches, methods and techniques used for the
implementation and management of a QMS.

Certification:
Upon the successful completion of the exam,
participant will get the “PECB Certified ISO 9001 
Foundation” credential.

Become acquainted with the best practices of Quality Management Systems based on ISO 9001

• Individuals involved in Quality Management.
• Individuals seeking to gain knowledge about the main processes of Quality Management Systems (QMS).
• Individuals interested to pursue a career in Quality Management.



Registration
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For inquiries:
17383838             
ask@ipa.gov.bh       

     
     

Government establishments:
Institute of Public Administration will receive the nominated candidates for registration from authorized training 
specialist through the registration system (TMS) available on the website: (www.ipa.gov.bh)

Private establishments and Individuals:
Institute of Public Administration will receive the nominated candidates for registration via the form provided on the 
Institute’s website (www.ipa.gov.bh)


